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Q. How are my cards printed?
A. All plastic cards and key fobs produced by Company Cards are 
printed digitally using 6 colour Indigo printing presses. Cards are 
printed full colour to both sides as standard with an option of gloss or 
matt finish.

Q. Do you have a minimum order?
A.A. No, we do not have a minimum quantity for orders. You can order 
exactly the number of cards that you need whether that is 12 or 1567!

Q. How will my order be proofed and how long does this take?
A.A. At Company Cards we pride ourselves on being able to supply you 
with a fully finished plastic card proof before producing your full order. 
This card will be made from the same materials and produced on the 
same equipment as your final order. By providing you with a hard copy 
proof you can check colours, weight of card and test that any 
barcoding or magnetic stripes can be read on your system. 

If however you have a tight deadline to meet and hard copy proofs 
aare not possible within this time frame we will send you a PDF 
proof for final approval before your order goes to press.
Typically we ask for 3 working days to proof your cards from receipt 
of order and suitable artwork.

Q. What materials are my cards made from?
A. Plastic cards are printed on a Teslin core which is pressure 
laminalaminated with PVC to both sides, sealing your artwork and protecting 
the print from scratching off or wearing away over time.  Our plastic 
cards can also be printed on a PVC core. This is the case for all RFID 
cards and metallic based cards.



Q. How quickly can I expect my order?
A. Typically we aim to dispatch orders within 5 working days from 
approval of proofs. However please do discuss this with your 
account manager at the time of approval. Should you need your cards 
quickly, we will do what we can to meet your deadline. Likewise 
shouldshould your order require extra finishing, this may take a little longer to 
produce. Your account manager can advise you on this.

Q. I am looking for something which I cannot find on your website, 
do you produce any other types of cards?

A. We love a challenge.  If you cannot find what you are looking for 
please do give us a call and we can discuss your ideas further.

Artwork & Design Questions

QQ. How should I supply my artwork?
A. Artwork is to be provided as an outlined EPS or outlined PDF with 
all colours set to CMYK. A standard plastic card is sized 86mm x 54mm 
and artwork requires a 3mm bleed, this will bring the dimensions 
of your artwork to 92mm x 60mm. Please remove all crop marks 
and cutting guides from your final artwork. A more detailed copy of 
our artwork specifications can be provided by our sales team or 
ddownloaded from the website.

Q. I don’t have the facilities to produce artwork, are you able to put 
my artwork together for me? 

A. Yes we can assist with your artwork setting. In order to obtain 
a quotation for design / artwork setting please email a full detailed 
design brief of your requirements through to sales@companycards.co.uk. 
A quotation will then be provided to you for the design work based on
yyour brief.
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Q. What shape of card can I have?
A. To give your cards that extra touch of something special you can 
choose to have them die cut to a size or shape of your choice. We 
currently have over 100 different cutting forms available. If you 
are looking for something bespoke a form can be created for you. 
Please note that this does limit the additional features (such as 
embossing,embossing, magnetic stripe etc) which can be applied to your card. 
For more information please contact our sales team today.

Payment & Delivery Options

Q. When and how do I pay?
A. Payment is required in full before dispatch of the final order. 
Should your order require a tool to be made we may require payment 
with the order. Please do check with your account manager.
IInvoices can be paid by BACs, CHAPs, cheque, debit or credit card 
(please note a credit card payment will incur 2% surcharge).

Q. How will my order be dispatched?
A. All UK deliveries are made by APC and International deliveries 
are made by Fedex.  Deliveries are made up to 4pm on a standard 
service (UK deliveries), however options are available for a pre 
9am,  pre 10am and pre noon delivery at a small additional cost.
PleasePlease do pass on a contact phone number for your delivery 
address and ensure that someone is there to sign for and 
take receipt of your goods on the day of delivery.

Proof of deliveries are available upon request from your account 
manager should we be sending to an alternative address 
on your behalf.
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